How can I trust that GMS isn’t some fly-by-night company?

GMS has been in business since 1992, and 20+ years is a considerable milestone in the payments industry.  The company also carries an unsolicited A+ rating by The Better Business Bureau, and is a fully licensed and insured money transmitter and third party processor.  GMS has accredited ACH Professionals (AAP) on staff and tremendous expertise in managing recurring payments in numerous industries.  GMS currently services over 1500 non-profit organizations with various aspects of their fundraising payment activity.  
What are the tax implications of the funds raised for our organization through the DonorBOOST Program?

GMS always recommends consulting a tax professional for final advice on tax-related inquiries.  However, understanding the tax implications of the DonorBOOST Program should be relatively simple. 

For your non-profit entity, it may be best to compare the received funds to that of 1099 commission income (much like an independent contractor) since your organization's participation in the DonorBOOST program ultimately is what drives your network participants to sign up for GMS services. 
***Note***  Since all DonorBOOST revenue is reported to your organization on a regular basis, your fundraising manager may want to regularly generate "thank-you" notes to participating businesses to reinforce what their participation means to your organization.  Whether you disclose the specific amounts that are generated (or not) is up for your organization to decide.  However, sending a "thank-you" and summarizing the program's financial impact presents a great opportunity to garner additional referrals, which can in turn serve to further build your DonorBOOST network.  Remember, a little acknowledgment goes a long way.  
What are the tax implications for businesses that participate in the DonorBOOST Program?

For participating businesses that are for-profit entities, payment processing expenses (such as fees paid for credit card services) are treated as a qualified business expense and therefore are already a tax deductible line item for that business.  Therefore, the shared revenue that their processing activity generates for your organization is not eligible to be classified as a charitable contribution since it is already shown as a deduction for the business elsewhere.  In other words, the business cannot take two tax deductions on the same activity.  

***Note***  If the business supporters in your community are interested in getting a tax deduction credit for financially supporting your organization, you may want to ask them to donate part of their guaranteed savings from GMS back to your entity.  For example, if GMS is able to save them $1500 in annual processing fees over their previous provider, they may be willing to split half of the savings and give $750 back to your organization as an independent donation.  This is definitely an opportunity for your fundraising manager to deploy a "give to get' message across your organization's base of support.  
How do we know what our DonorBOOST participation will produce, and when do we get paid?
The monthly residual sharing from the DonorBOOST Program posts by the end of each month, and depends on several factors.  The number of participating businesses, their unique processing volumes, and the services they utilize all factor in to what gets donated back to your 501(c)3 by GMS.  Some businesses generate $20 in monthly revenue, others generate $2000 - it simply depends on their specific details.  The easiest way to maximize your donation stream from this program is to get as many supporters participating in as timely a manner as possible.  Earning the maximum donation split of 40% is a game-changer for most organizations, even if some or all of the participating businesses are small.       
Can GMS help our Organization with internal payment processing flows?
Yes - GMS is very resourceful and adept at providing a cost-effective donation infrastructure tailored to the needs of your organization.  A GMS Donation Consultant will be happy to review your situation and help your organization to deploy the right tools for maximizing your donation streams.  
